Quick Reference Guide

Add RH as Admin User in Online Services resourcehub

Purpose

Resource Hub can assist with your new QWDS access set up. By adding
Resource Hub as an Administrative User in Online Services, we can help
mManage your user access and ensure the new QWDS system is set up correctly
on your behalf.

Step 1

Log in to Online Services.
https://ehp.appiancloud.com/suite/

Home > Running a business > Environment and business

Online Services (Department
of the Environment, Tourism,
Science and Innovation)

Find out how to register as an Online Services user and what information you
need to provide when registering.

Log in to Online Services Register for Online Services

Step 2

Go to your Customer Details Section.

Environmental Authorities Heritage

Apply hof and Fanage efmironmentsl authorities for prescribed ERAS and rescunce sotvities. hpoty for and ManaHe APERCAtIon and NOBNCAIGN for Stabe beritage.

Parks & Forests Authorities Scientific, Educational, Conservation and Research

Apply faf ard Fianage suthorities on Quesnalnd Parks snd Wikdife Serice Msnaged Mead induding Authorities

B L s S S FE Apply and marage authorities for, scientific, educational. conservation, research and biodiscovery
purposes for the State of Queensland,

Wildlife Authorities Macropods

Apply for and manage suthorties for proeected animals and plants {excluding macrepod hanvesting. all Appdy for and manage macroped Boerses and acthities.

reEsBanch A EhCAtNSI PUMpOTES PErmits).

Waste Tracking Queensland Waste Data System
Marnage waste tracking sothvities. Manage and aperate the funtticers supporting Quesnsland's Waste Levy
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Step 3

& c 2 ehp.appiancloud.com/suite/sites/di
Go to Manage Users. 88 | [ Quick

[ Leg [ Personal B Outiook

]
[
CUSTOMER DETAILS

Customer Name

Customer Reference Number:

Actions

Manage customer details

View and edit the customer details

Manage users

Manage users agt(g on behalf of the

Manage Permissions

Add and edit the User's permissions

Step 4

Select Add User.

ADD USER EDIT USERS

Step 5

Enter gwds@resourcehub.com.au

Add user details

Enter the email address of the user to be added to the customer record.

Email Address:

qwds@resourcenub.com.au

CAMNCEL

NEXT
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Step 6

Select Administrative User.

Role *
& Administrative User

] General User

Administrative User role can update the customer details, view and manage user access, view all records and

transact with the department on behalf of the customer.
General User role can view all records and transact with the department on behalf of the customer.

CAMNCEL ADD USER

Next Step
Once Resource Hub has been added as an Administrative User:
e Email us at support@resourcehub.com.au with a list of staff that require:
o Data Entry access, or

o Verifier access

Resource Hub will then:
e Set up the requested staff access in QWDS, and
e Add any required Resource Hub users to support your waste levy reporting.
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