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Setup an Online Services User
Quick Reference Guide 

This guide will show you how to set up an individual account for DETSI Online
Services. 

Navigate to the DETSI Online Services website page. Click on ‘Register for
Online Services.’

You will be taken to the registration form. Fill out all fields with your details,
then press ‘Submit.’

STEP 1

STEP 2

https://www.business.qld.gov.au/running-business/environment/online-services
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[User]

[Temporary Password]

When you attempt to log in, there will be a pop-up informing you of DETSI’s
use of two-factor authentication. Read through, then press ‘I Agree.’ 
This will take you to the login page. Enter your nominated email address and
the temporary password. You will then be prompted to change your password,
be sure to save this somewhere so you do not forget it. 

Upon submitting the registration form, you will recieve an email from DETSI
with your username (nominated email address) and a temporary password to
login to their Online Services. 
Return to the homepage shown in Step 1, and click ‘Log in to Online Services.’

You will now have an Individual Online Services account set-up which can
be linked to your Organisation. 
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