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This guide will show you how to set up an individual account for DETSI Online
Services.

STEP1
Navigate to the DETSI Online Services website page. Click on ‘Register for

Online Services.
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STEP 2
You will be taken to the registration form. Fill out all fields with your details,

then press ‘Submit.’
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STEP 3
Upon submitting the registration form, you will recieve an email from DETSI

with your username (nominated email address) and a temporary password to
login to their Online Services.
Return to the homepage shown in Step 1, and click ‘Log in to Online Services!

= e v
-

o e fveanment, founam_ S0ene i ol CHne Sora0es s fow DECE CIEMDN. Fius Loermanme and IEmgean (awerd are Delw.

TabE MMERA O WIR T MY D MIAIT DY AL 13 U8 AR TR 1 [ B0 0 T

Vs Bty flrkhorcr e il dngord A Bt By B pind et el o P B ol RS S0 ] T T i et T b it bt [ Ml e
2 50 S YT TN WAl B e 0 youL CICH YO Sk O L RO o 46 ROR b T 8l 1 0Lt NG,
M o v i U Profite.. whit's nest?

Log i and o will e reguired 13 creats, o bk bs, o Customer Recond. The Customen s S kgl oty that does Suaneia st the Department 10 covid be efther pour Drganaation o
VOUMBOT i) W0 BPOAYA, B 0 P T o B Y 0 TS 0 Dt DM TN, ping mid e iur Carshoimes Brbernce hwmions (O 10 e Becess

y0us 60 o e ponar CRAL e o the s i i Seeysces Custoeroes Redertnce Momibes inchue e il s oF i Cutbomes (. Bt begal enany]
P rote ot tor SELRy e, e CRM wil e IorwarSed 13 the Exssbng 1o orded omad tontac!

e i iy et & AT, Plaen CEPLAC! et Dot o e Ermrorement, Sournm, Scannoe st innvation.
Gemaral Eruienric 1300130 373 ooton 41 o

Tehi el B 100 13073 |0 0

gt st et

ot =1 tha [ reremmans, Tousium, cims d sncd ismovstion
P 100 130 372 (0 )
[l

mat
L ey B30 i 42300 - ay o ¢ ot

STEP 4
When you attempt to log in, there will be a pop-up informing you of DETSI's

use of two-factor authentication. Read through, then press ‘| Agree.’

This will take you to the login page. Enter your nominated email address and
the temporary password. You will then be prompted to change your password,
be sure to save this somewhere so you do not forget it.
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Before you Log In Pieste ® tha form Lo change y
The Department has introduced Multi-Factor Authentication (MFA) which
provides more protection for your account. Ohd Paserord

MFi adds an extra security step after you enter your usernamegand password
by asking you to also enter a verification code Marw Pasaword

This verification code will be sent to your registered email address and is valid

for 5 minutes
Confirm New Pessward

Maore information is avallable in the Getting started with Online Services users
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You will now have an Individual Online Services account set-up which can
be linked to your Organisation.
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